
 

 

 

Registration is free and easy.  To register 

for Smart 911: 

www.smart911.com 

 

Need help 

registering? 

The Rock Springs Fire 

Department will be happy to 

assist you in registering for this 

important service, you can call 

307-352-1475 
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Smart 911  

 
 

 

 

Login:_________________________ 

Password:______________________ 

http://www.smart911.com/
http://www.smart911.com/


     

What is Smart911? 

Smart911 is a free service used by 

public safety agencies across the 

country to enhance communication and 

response for their community.  It can be 

used by 9-1-1 agencies to quickly send 

first responders to the location of an 

emergency with more information, by 

emergency management to better plan 

for and respond to disasters, and by 

municipalities to send emergency 

notifications to their citizens. 

By creating a Safety Profile for your 

family, you are providing potentially 

life-saving information to public safety 

officials at the time when they need it 

most. 

Why Should I Sign Up 

for Smart911? 

Today over 80% of calls made to 9-1-1 

in the U.S. are made from mobile 

phones, and these mobile phones relay 

limited information about the 

caller.  Unlike a landline, a mobile 

phone does not link directly to an 

address or include a caller’s name.  911 

call takers are trained to ask specific 

questions to determine the location of 

the emergency, who is in need of 

assistance and other specific details in 

order to send the correct response teams, 

to the correct location, quickly. 

These questions can take time, and often 

during an emergency the caller may not 

be able to speak, or may be too panicked 

 

 

 

ALWAYS BE NOTIFIED 

With Alerts powered by Smart911, you 

can sign up for notifications from your 

community to keep you informed of 

weather, traffic, and other emergencies. 

Hear immediately about life-saving 

actions you must take to keep yourself 

and your family safe. 

Receive information about severe weather 

and how your community plans to prepare 

and act. 

Avoid being late for that meeting again! 

Stay on top of traffic incidents and road 

closures. 

Find out about emergencies in your area, 

such as gas leaks, missing persons, 

ongoing police pursuits, or other incidents 

that impact safety. 

You can select the types of notifications 

and how you want to be notified. 

Sign up for Alerts powered by Smart911 

to take a large step toward improving your 

personal safety. 

 

 

 Is Smart911 secure 

Information you provide is kept in our secure 

facilities and only made available to 9-1-1 call 

takers and responders in the event you call 9-1-1. 

We rely on industry-recognized security 

safeguards to keep all of your information private 

and protected. We utilize the same secure sockets 

layer (SSL) certificate authority and encryption 

technologies used by leading financial 

institutions. Our password-protection 

methodologies and processes are in accordance 

with leading public safety specifications. Your 

information is never sold, rented or shared with 

third parties for their promotional use. The only 

people that see your information are the public 

safety officials responding to your emergency. 

Additionally, we work with leading wireless 

service providers to ensure industry standard 

security policies are adhered to throughout our 

infrastructure.  

 

 

 


